www.ijcrt.org © 2026 1JCRT | Volume 14, Issue 4 April 2026 | ISSN: 2320-2882

IJCRT.ORG ISSN : 2320-2882

éﬁ INTERNATIONAL JOURNAL OF CREATIVE
? RESEARCH THOUGHTS (IJCRT)
S

@a An International Open Access, Peer-reviewed, Refereed Journal

Interpersonal Communication And
Psychological Resilience Among Forensic And
Police Teams - A Study On Collaborative
Effectiveness In High-Stress Environments

1. Simran Babamoulana Nadaf, Scene Of Crime Officer, Karnataka State Police Department,
Dharwad, Karnataka

2. Evangeline Supriya, Assistant Professor, Department Of Psychology, CDOE, Jain(Deemed-
To-Be University) Bengaluru, Karnataka

Abstract: The present study aims to explore the relationship between interpersonal communication and
psychological resilience among professionals working in crime scene investigations. The study seeks to
understand communication patterns, identify challenges faced during collaborative work, and examine
how resilience contributes to effective teamwork in high-pressure situations. A mixed-method research
design was adopted for the study. Data were collected from approximately 50 participants, including
crime scene experts, Forensic scientists, and Police officers, using purposive sampling. Information was
gathered through structured questionnaires and socio-demographic forms to assess communication
practices, stress experiences, and resilience levels. In addition, semi-structured interviews were
conducted to obtain deeper insights into communication dynamics, coping mechanisms, and
collaborative experiences in investigative settings. The study emphasizes the importance of strong
interpersonal communication and psychological resilience in enhancing teamwork, improving
coordination, and supporting mental well-being among Forensic and Police professionals. The findings
are expected to provide valuable insights for developing training programs and workplace interventions
aimed at strengthening communication skills and resilience among personnel working in high-stress
investigative environments.
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|. INTRODUCTION

Crime scene investigations require effective coordination between forensic experts and police
personnel. Strong interpersonal communication is essential for proper evidence handling, accurate
decision-making, and smooth teamwork. In high-pressure situations such as homicides, accidents, and
violent crimes, poor communication can lead to errors, delays, and psychological stress among team
members.

Differences in training, organizational hierarchy, and role expectations may create communication gaps
between forensic and police teams. These gaps can result in misunderstandings, delays in evidence
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collection, and conflicts in decision-making. Therefore, clear communication practices and mutual
understanding are necessary to improve coordination and efficiency.

At the same time, professionals working at crime scenes face significant psychological challenges.
Regular exposure to traumatic events, unpredictable work environments, and high-stakes
responsibilities can affect their mental health. Psychological resilience—the ability to cope with stress
and recover from difficult situations—is crucial for maintaining both well-being and job performance.

Individuals with high resilience are better able to manage stress, stay focused, and communicate
effectively, while low resilience can lead to poor judgment, conflicts, and reduced efficiency. Despite
existing research on stress and communication, limited studies have explored how interpersonal
communication and psychological resilience together influence teamwork in forensic and police
settings.

This study aims to examine the relationship between interpersonal communication and psychological
resilience among professionals involved in crime scene investigations. It focuses on understanding
communication effectiveness, identifying common challenges, and assessing resilience levels in high-
stress environments.

The research addresses key questions related to the quality of communication, the challenges faced by
teams, the level of resilience among professionals, and the link between communication, teamwork, and
mental well-being.

The main objectives of the study are to assess interpersonal communication, evaluate psychological
resilience, examine their relationship, identify communication and stress-related challenges, and
suggest training programs and interventions. The findings are expected to help improve teamwork,
enhance coordination, and support the mental health of forensic and police personnel working in
demanding conditions.

Il. REVIEW OF LITERATURE

Previous research highlights the critical role of interpersonal communication and psychological
resilience in law enforcement and forensic settings. Studies on communication show that clear,
structured interaction improves coordination, teamwork, and -investigative outcomes, while
communication training enhances conflict resolution and overall team performance (Smith, 2015;
Johnson & Miller, 2016; Brown, 2017; Garcia, 2022; Patel, 2021). Conversely, rigid hierarchies and
poor communication practices can create barriers, leading to misunderstandings, delays, and errors
during investigations (Harris, 2019; Thomas, 2023). Research on psychological resilience indicates that
resilient professionals cope better with stress, trauma, and demanding work conditions, demonstrating
improved emotional regulation, decision-making, job performance, and reduced burnout (Connor,
2014; Williams, 2015; Adams, 2018; Clark, 2019; Khan, 2023). Resilience training has also been
shown to enhance coping strategies, mental health outcomes, and teamwork among police and forensic
personnel (Taylor, 2016; Martinez, 2020).

This study is guided by Social Interaction Theory and Resilience Theory, which together suggest that
effective communication and resilience jointly influence trust, collaboration, and professional
performance in crime scene investigations. Despite extensive research on these factors individually,
limited studies have examined their combined impact on forensic-police collaboration, particularly in
the Indian context, where organizational structures, cultural factors, and resources may affect
communication and resilience. Therefore, this study seeks to fill this gap by exploring how
communication practices and psychological resilience together affect teamwork and efficiency in high-
stress investigative environments.

The rationale for this study lies in the increasing complexity of crime investigations and the need to
enhance both team performance and mental well-being. By examining these factors together, the study
aims to provide a holistic understanding of forensic-police teamwork, identify challenges, and offer
insights for training programs and interventions. The findings are expected to assist law enforcement
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agencies and policymakers in improving communication, strengthening resilience, reducing workplace
stress, and enhancing overall efficiency in crime scene investigations. The scope of the study is limited
to forensic experts and a police personnel involved in selected crime scene investigations and does not
include other emergency professionals, making the results context-specific but highly relevant for high-
pressure investigative environments.

I1l. RESEARCH METHODOLOGY
3.1 Aim of the Study

To examine the relationship between interpersonal communication and psychological resilience among
Forensic and Police personnel involved in crime scene investigations.

3.2 Objectives of the Study

1. To assess the quality and effectiveness of interpersonal communication among Forensic experts
and Police officers at crime scenes.

2. To measure the levels of psychological resilience in Forensic and Police personnel who are
routinely exposed to high-stress, trauma-prone environments.

3. To explore the relationship between interpersonal communication and psychological resilience
in terms of teamwork, stress management, and overall job performance.

4. To identify common barriers to effective communication and factors that influence resilience
among personnel in joint Forensic-Police operations.

5. To propose practical recommendations for training and interventions aimed at improving
communication strategies and resilience-building practices.

3.3 Research Design

The study adopts a mixed-method research design, combining both quantitative and qualitative
approaches.

o Quantitative Component: Structured questionnaires to measure communication effectiveness
and resilience levels.

e Qualitative Component: Semi-structured interviews or focus group discussions to gain deeper
insights into experiences, perceptions, and challenges.

3.4 Participants

The study will involve approximately 50 participants, selected through purposive sampling. The sample

will include:

e Crime Scene Experts
« Forensic scientists/analysts

o Police officers involved in crime scene investigations

3.5 Sampling Technique

A purposive sampling technique will be used to select participants who have direct experience in
crime scene investigations. This method is suitable as it allows the researcher to target individuals with

relevant knowledge and exposure to high-stress environments.
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3.6 Tools of Assessment

e Structured Questionnaire:
Used to assess levels of interpersonal communication and psychological resilience using
standardized or researcher-developed scales.

e Semi-Structured Interviews:
Conducted to explore personal experiences, communication challenges, and coping strategies in
depth.

e Focus Group Discussions:
To understand group dynamics, collaboration patterns, and shared challenges among team
members.

IV ANALYSIS, FINDINGS AND CONCLUSIONS
4.1 Percentage Chart Representation

Table 1- Communication Effectiveness Indicators

Indicator Percentage
Regular communication between teams 82%
Communication improves investigation 91%
Communication gaps occur in high stress 63%
Hierarchy affects communication 78%
Confidence in expressing opinions 61%

Table-2 Psychological Resilience Indicators

Indicator Percentage
Feel emotionally resilient 71%
Difficulty coping with trauma 52%
Resilience helps manage stress 90%
Organization provides psychological support | 41%

Table-3 Collaboration and Training Indicators

Indicator Percentage
Communication improves teamwork 88%
Misunderstandings affect investigation 69%
Training would improve performance 94%
Communication improves mental well-being | 87%

4.2 Discussion on the Findings

The findings of the study provide valuable insights into the relationship between interpersonal
communication and psychological resilience among Forensic and Police teams working in high-stress
environments. The results show that 82% of participants reported regular communication between
Forensic experts and Police personnel, indicating that communication is generally present in
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investigative processes. Furthermore, 91% of respondents believed that effective communication
improves the outcome of crime scene investigations, highlighting its importance in collaborative work.
However, 63% of participants acknowledged that communication gaps occur during high-stress
situations, suggesting that pressure and urgency can hinder effective interaction between professionals.
Similarly, 78% of respondents felt that hierarchical structures sometimes limit open communication,
which may create barriers to sharing critical information. Another important finding relates to training.
Only 36% of respondents reported receiving formal communication training, indicating a lack of
structured programs aimed at developing interpersonal communication skills within investigative
teams. In terms of psychological resilience, 71% of participants reported feeling emotionally resilient
when dealing with traumatic crime scenes, suggesting that many professionals develop coping
strategies over time. However, 52% also reported difficulty coping with repeated exposure to traumatic
incidents, indicating that psychological stress remains a significant concern. A notable finding is that
90% of respondents believed resilience helps in managing job-related stress, demonstrating strong
awareness among professionals about the importance of mental strength in high-pressure environments.
Despite this, only 41% felt their organization provides adequate psychological support, revealing a gap
between the need for mental health support and its availability. Team collaboration also showed strong
dependence on communication. 88% of participants stated that teamwork improves when
communication is clear and structured, while 69% acknowledged that misunderstandings between
Forensic and Police teams can negatively affect investigations. The strongest agreement in the survey
was related to training needs: 94% of respondents believed that communication and resilience training
programs would enhance their professional performance. Additionally, 87% believed that better
communication contributes to improved mental well-being in the workplace. Overall, the findings
support the study’s hypothesis that interpersonal communication and psychological resilience are
closely connected and play a critical role in collaborative effectiveness within Forensic-Police teams.

V. CONCLUSIONS
Based on the analysis of the data, several conclusions can be drawn:

1. Interpersonal communication plays a significant role in improving investigative efficiency and
teamwork in Forensic-Police collaborations.

2. Communication challenges still exist, particularly in high-stress situations and hierarchical
organizational structures.

3. Many professionals demonstrate moderate to high levels of psychological resilience, but
exposure to traumatic incidents continues to affect mental health.

4. There is a clear relationship between effective communication, resilience, and team
performance.

5. Organizational support systems for mental health and communication training are currently
insufficient.

6. Training programs focusing on communication skills and resilience development can
significantly enhance professional effectiveness and psychological well-being.

The findings therefore support the alternative hypothesis (H1) that there is a positive relationship
between interpersonal communication and psychological resilience among Forensic and Police teams.

VI. LIMITATIONS
The study has several limitations:

1. The sample size was limited to 50 participants, which may not represent all Forensic and Police

professionals.

The study relied on self-reported responses, which may be influenced by personal bias.

Time constraints limited the ability to conduct longitudinal or observational studies.

4. The study primarily used Yes/No responses, which may not capture the full complexity of
participants’ experiences.

5. The findings are limited to the selected departments, selected geographical area and may not be
generalized universally.
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6.

The cross-sectional nature of the study limits the ability to determine causal relationships.

Suggestions for Future Research

Future studies can use larger sample sizes to improve generalizability.

Longitudinal research can be conducted to study changes in resilience and communication over
time.

Comparative studies between different regions or countries can provide broader insights.

Research can also include other emergency professionals such as medical responders for a more holistic
understanding.
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